
                                                                         
 

 

Africell Angola network kicks off with first call 

 
First call on network only ten months after Africell wins operating license in Angola. Technical activation 

of network enables phased launch of services in 2022. Corporate data services now live in Luanda.  
 

 

16 December 2021 – Luanda, Angola – Africell has today made the first call on in its new network in Angola.  The 
major technical milestone marks the start of network operations and prepares the way for a phased roll-out of 
services.   

Africell secured Angola’s 4th unified telecommunications license in February 2021. To reach a state of network 
readiness in only ten months, unprecedented technical and logistical difficulties - including pandemic-related 
travel restrictions and supply chain disruptions - have had to be overcome. Activating the network on schedule 
in Q4 2021 is thanks to a highly motivated team, hard work, and Africell’s entrepreneurial approach to solving 
complex operational challenges in frontier markets. 

The phased launch of services that will follow the first call reflects local and international best practice. It is part 
of how Africell operates as a Group, deploying services in “layers” and investing the time and resources needed 
to get things right in the early stages so that customers can ultimately enjoy sustainably high-quality services in 
the long term. By rolling out commercial services in stages, Africell will ensure the best experience for all current 
and future customers in Angola. The phased launch begins immediately, with data services being offered from 
today to selected corporate customers in Luanda.  

“We are delighted to kick off our network by making the first call”, says Christopher Lundh, CEO of Africell 
Angola. “The first call on our new network in Angola is the most significant milestone to date, symbolizing the 
beginning of a new chapter for our company, the country, and the people of Angola. Moments like this are why 
we do what we do. Africell’s mission in Angola is to connect people by bringing them closer and using mobile 
technology to break down barriers. I want to thank every member of the Africell Angola team whose skill and 
effort has made this happen despite major external challenges”. 

Africell has been steadily building out infrastructure in Angola since securing the operating license in February, 
including opening a data center in Luanda in October. Partnerships with international and local technology 
vendors such as Nokia, Oracle, and Angola Cables have helped create a high-quality 5G-ready network that will 
enable fast, reliable and affordable telecommunications products and services. Africell has already invested over 
$100m in Angola, including building physical infrastructure, and this rate of investment is expected to accelerate. 

The Africell Angola team has also expanded, with over 70% of current Africell employees coming from Angola. 
The company anticipates hiring up to 2,000 direct and indirect employees by mid-2022, 95% of whom will be 
Angolan. Africell’s activities have also supported approximately 1,000 local jobs among suppliers and other third 
parties.  

“Africell’s strategy Africa is to give consumers a superior telecommunications experience by harnessing the 
positive forces of competition and disruption”, says Ziad Dalloul, Chairman and CEO of Africell Group. “In Angola, 
we want our mobile network services to be a springboard for digital transformation – including growth, jobs, and 
innovation. Africell’s entry to Angola aligns with the government’s reform ambitions and we share the 
administration’s belief that investments like ours can help Angola realize its potential as a pan-African economic 
leader”. 

Following the first call, Africell engineers will monitor and optimize the performance of the network. As services 
are offered in phases to corporate and retail customers, coverage will focus initially on Luanda, Angola’s main 
social and commercial hub which has a population of 8 million people. Coverage and services will later extend 
to other regions, including Lubango, Benguela and Lobito. 

 

-ENDS- 



                                                                         
 

 

 

About Africell 

Africell provides fast, reliable, low-cost mobile network coverage and related technology services to more than 
12 million subscribers in sub-Saharan Africa. 

Africell is a disruptor. We challenge inefficiency, embrace new ideas and deliver innovative products and services 
that make a practical difference to customers. Africell is US-owned, headquartered in London, UK, and directly 
and indirectly employs more than 10,000 people. Our positive social impact, entrepreneurial spirit and 
transparent business activities make Africell the ideal mobile network provider for Africa's future. 

For more information, visit www.africell.com (global site), www.africell.ao (Angola site) or connect with us on 
LinkedIn.  

 

http://www.africell.com/
http://www.africell.ao/
https://www.linkedin.com/company/africell-group

